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JOHN Q PUBLIC

SUMMARY

Senior IT position utilizing 20+ years experience as a programmer analyst, systems
programmer, team leader and mentor.

SKILLS

COBOL/COBOL II 10+ yr   OS/MVS    10+ yr     Also Used:
ASSEMBLER              10+ yr          DOS/VSE  5+ yr      MODEL204
PL/1                             10+ yr          TSO/ISPF      10+ yr FILE-AID
DB2/SQL 5+ yr          ICCF       5+ yr CHANGEMAN
IMS DB/DC    5+ yr          ACF/VTAM NCP 1+ yr EXPEDITER
IDMS 1    yr         LIBRARIAN  10+ yr INTERTEST
CICS        10+ yr          PANVALET 10+ yr LOTUSNOTES
VSAM        10+ yr         ROSCOE  2 yr EASYTRIEVE

ADDITIONAL INFORMATION:
Strong problem solving skills. Self motivated. Excellent people skills. Full Life Cycle
experience.  Strong knowledge of IBM utilities. Functions well in both team and stand
alone environments.

EXPERIENCE

10/01 to Present United Parcel Service, Louisville, KY
Senior Consultant

• Developed and implemented CICS MQ series, Cobol II, DB2/SQL applications
in an OS/390 Environment for the Feeder Scheduling system as part of the
Transportation Technologies Group.

• Provided production support, including problem analysis, user interface problem
resolution and implementation.

8/01 to 10/01 AdminaStar Federal, Louisville, KY
Senior Consultant

• Produced large reports for multiple lines of business at various sites.
• Worked with business analysts, users and outside vendors to provide Medicare

information and ad-hoc reports.
• Utilized Cobol, Eztrieve, Endeavor, Lotus Notes, Excel and Access.
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2/01 to 8/01 Brown-Forman Corporation, Louisville, KY
Senior Consultant

• Designed and developed applications to extract mainframe database information.
• Extensive JCL work to offload several hundred files onto a single high-density

storage tape.
• Utilized Cobol II, DB2/SQL, IMS DB, VSAM, Expediter, Excel and Access.

4/97 to 11/99 Computer Consultants of America, Inc., Cincinnati, OH
 Senior Consultant

AK Steel, Middletown, OH

• Designed and developed PL/1 programs utilizing DB2/SQL to create history files
for steel manufacturing units. Replaced Prime System applications.

• Designed, developed and implemented new mainframe applications.
• Utilized Cobol II, DB2/SQL and IMS DB/DC.

Union Central Life, Cincinnati, OH

• Provided analysis implemented solutions, documented system changes for a Y2K
project. Extensive unit and system testing.

• Utilized Assembler and Cobol languages.

 Ohio National Life, Cincinnati, OH

• Conducted needs analysis on over 500 modules for a Billing and Collection
system Y2K conversion.

• Managed the conversion team activities from design through implementation,
including parallel testing. Utilized PL/1, VSAM, Expediter and Lotus Notes.

12/96 to 4/97               Ohio Casualty Insurance Company, Hamilton, OH
Senior Consultant

• Designed and developed several screens and CICS programs for the Claims
group.

• Utilized SDFT screen painter, CICS, Cobol II and VSAM.

1/96 to 12/96 United Parcel Service, Louisville, KY
Senior Consultant       

• Developed and implemented CICS, Cobol II, DB2/SQL applications to add Pan-
Euro countries to UPS Customhouse Brokerage systems.

• Participated in a RE-Architecture project.
• Provided problem-solving solutions and on-call production support.
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8/94 to 12/95 Standard Register, Dayton, OH
Senior Consultant  

• Implemented enhancements for a large on-line products distribution and
management system.

• Utilized Cobol II, CICS, SUPRA/SQL and Changeman.

8/94 Zellerbach, A Mead Corporation, Dayton, OH
Senior Consultant

• Analyzed, designed and delivered warehousing and EDI mainframe applications.
• Utilized Cobol II, DB2/SQL and IMS DB.

11/93 to 8/94 Toyota Motor Manufacturing, Georgetown, KY
Senior Consultant/Contract Programmer

• On-site coordinator. Consulted with client management to maintain the client
relationship.

• Facilitated problem-solving meetings. Contributed to the motivational needs of
the employee group.

• Participated in the expansion of automobile manufacturing capacity. Worked on
Purchasing, Supplier Tooling and Parts systems.

• Utilized PL/1, CICS, DB2/SQL and IMS DB/DC.

12/92 to 10/93 Kraft General Foods, Kankakee, IL
Senior Consultant/Contract Programmer

• Utilized MODEL204 language to maintain a large consumer database.
• Processed survey data. Utilizing Cobol, designed and developed consumer

reports and mailing reports.
• Performed analysis and produced Audit reports.

11/92 to 12/92 The Associates - Kentucky Finance, Lexington, KY
Contract Programmer

• Converted general ledger accounting systems. Generated financial reports and
some ad-hoc reports to facilitate the conversion.

3/88 to 11/92 The Kroger Company, Cincinnati, OH
Senior Consultant/Contract Programmer

• Responsible for analysis, design, and programming for an online purchasing
system and warehouse management system.

• Developed and maintained online Macro Level Assembler and Command Level
Cobol programs and Batch PL/1 programs.

• Mentored others in Assembler.
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2/87 to 3/88 State of Kentucky, Frankfort, KY
Consultant/Contract Programmer.

• On site coordinator for consulting firm providing ten contract programmers to the
state of Kentucky.

• Developed and enhanced on-line programs in an IMS DL/1 environment using
Cobol II.  Provided heavy IMS and CICS maintenance.

• Converted Cobol code to Assembler to use with core dumps for production abend
support.

• Worked with the System Resource Branch of the state staff using TPNS to stress
test the KAMES on-line system.

4/85 to 2/87 Cap Gemini America, Dayton, OH
Consultant/Contract Programmer

Mead Paper, Dayton, OH

• Worked in design, documentation, and implementation of PL/1 programs in an
IDMS-R database on-line environment.

• Devised Grade Cost system for use in manufacturing paper products.

Brown & Williamson Tobacco Company, Louisville, KY

• Designed and developed PL/1 programs and EASYRIEVE reports for
Fabrication Scheduling and Manufacturing Materials system. The system
coordinated the original orders through the entire process to final product.

5/84 to 4/85 Duke Power Utility Company, Charlotte, NC
Consultant/Contract Programmer

• On-site coordinator interfaced with client management to coordinate projects.
• Worked on the library management system.
• Designed, developed and implemented PL/1 programs, ISPF panels, CLISTS and

JCL to maintain, secure, and control production libraries and their contents.

10/82 to 5/84 First National Bank of Southwestern Ohio, Hamilton, OH
Systems Programmer

• Created, maintained, and ensured efficiency and integrity of operating system.
• Provided technical support to programming and operations. Developed

programming standards, oversaw technical education.
• Participate in system upgrade, apply periodic PUT tapes. Maintained CICS

tables, ACF/VTAM NCP, installed NCCF/NPDA

Programmer Analyst
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• Created and maintained assembler programs for the Investment Deposit system.
• Supervised junior programmers in developing Assembler programs.

6/78 to 10/82 R.L. Polk Company, Cincinnati, OH
Programmer Analyst

• Initially hired as a computer operator and was promoted to programmer in 08/79.
• Worked in an IMS DL/1 DB/DC database environment using PL/1 and

Assembler languages. Compiled statistics and produced geographic reports for
the automotive industry.

• Provided production support including dump analysis and rescheduling of
production jobs that have ended,

8/73 to 6/75 U.S. ARMY, Fort Bragg, NC

• Combat Engineer 82ND Airborne. Honorable discharge.


